Oct 09 2007 10:29PM OUEN J GHMON O 



651-457-5622 



RECEIVED 
CENTfWCFAX CENTER 

AMENDMENTS TO TIDE CLAIMS QCT 0 9 2007 

1 . (Currently amended) A method comprising: 

monitoring status of a plurality of jobs in a computer system; 

determining a first p roblem from a context, wherein the first p roblem comprises 
the status of one of the plurality of jobs in the computer svstem a otatus of a job in a 
, computer ayot e m ; 

finding an on-demand task associated with the first p roblem, wherein the on- 
demand task addresses the first proble m, and wherein the on-demand task is more helpful 
than a current task, and wherein the finding further comprises searching a list of a 
plurality of on-demand tasks and a plurality of associated respective problems that each 
of the plurality of on-demand tasks addresses and determining that the first problem is 
found in the list ; and 

presenting a notification of the availability of the on-demand task. 

2. (Original) The method of claim 1, further comprising: 

passing the context to the on-demand task. 

3. (Original) The method of claim 1, wherein the presenting the notification further 
comprises: 

displaying an icon indicating that the on-demand task is available. 

4. (Original) The method of claim 1, further comprising: 

determining whether a use of the on-demand task is available. 

5. (Currently amended) An apparatus comprising: 

means for monitoring status of a plurality of jobs in a computer system: 
means for determining a first p roblem from a context, wherein the first_problem 

compri ses the status of one of the plurality of jobs in the computer svstema 9tatus of a job 

in a comput e r system; 
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means for finding an on-demand task associated with the first p roblem wherein 
the on-demand task addresses the first problem , and wherein the on-demand task is more 
helpful than a current task, and wherein the finding further comprises searchine a list of a 
plurality of on-demand tasks and a plurality of associated respective problems that each 
of the plurality of on-demand tasks addresses and determining that the first problem is 
found in the list : and 

means for displaying an icon indicating that the on-demand task is available. 

6. (Original) The apparatus of claim 5, further comprising: 

means for passing the context to the on-demand task in response to a selection of 
the icon. 

7. (Canceled) 

8. (Canceled) 

9. (Currently amended) A computer-readable storage medium encoded with instructions, 
wherein the instructions when executed comprise: 

monitoring status of a plurality of jobs in a computer system: 

determining a first p roblem from a context, wherein the first p roblem comprises 

the status of one of the plurality of jobs in the computer sys tenia otatuo of a job in a 

computer system; 

finding an on-demand task associated with the first p roblem, wherein the on- 
demand task addresses th e first problem , and wherein the on-demand task is more helpful 
than a current task, and wherein the finding further comprises searching a list of a 
plurality of on-demand tasks and a plurality of associated respective problems that each 
of the plurality of on-demand tasks addresses and determining that the first problem is 
found in the list : 

displaying an icon indicating that the on-demand task is available; and 
passing the context to the on-demand task in response to a selection of the icon. 
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10. (Currently amended) The computer-readable storage medium of claim 9, further 
comprising: 

determining whether a user is authorized to use the on-demand task. 

1 1. (Currently amended) The computer-readable storage medium of claim 9, further 
comprising: 

deterrnining whether a user is authorized to purchase a use of the on-demand task. 

12. (Currently amended) The computer-readable s torage medium of claim 9, further 
comprising: 

processing a purchase of a use of the on-demand task. 

13. (Currently amended) A computer system comprising: 

a processor; and 

memory encoded with instructions, wherein the instructions when executed on the 
processor comprise: 

monitoring status of a plurality of jobs in the computer system. 

determining a fireTproblem from a context, wherein the first p roblem 
comprises the status of one of the plurality of jobs in the computer svstema -stetea 
of a job in th e oomputor oyotom , 

finding an on-demand task associated with the first p roblem, wherein the 
on-demand task addresses the first p roblem, and wherein the on-demand task is 
more helpful than a current task, and wherein the finding further comprises 
searching a list of a plurality of on-demand tasks and a plurality of associated 
respective problems that each of the plurality of on-demand tasks addresses and 
determining that the first problem is found in the list. 

displaying an icon indicating that the on-demand task is available, 

passing the context to the on-demand task in response to a selection of the 
icon, and 
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determining whether a use of the on-demand task is available. 

14. (Original) The computer system of claim 13, wherein the instructions further 
comprise: 

processing a purchase of the use of the on-demand task. 
15. (Canceled) 
16- (Canceled) 

17. (Currently amended) A method of configuring a computer to perform the method 
comprising: 

configuring the computer to monitor status of a plurality of jobs in the computer: 

configuring the computer to determine a first p roblem from a context, wherein the 
first p roblem comprises the status of one of the plurality of jobs in the convpute r a otatuo 
of a job in th e comput e r ; 

configuring the computer to find an on-demand task associated with the first 
problem, wherein the on-demand task addresses the first p roble m, and wherein the on- 
demand task is more helpful than a current task, and wherein the configuring the 
computer to find fu rther comprises configuring the computer to search a list of a plurality 
of on-demand tasks and a plurality of associated respective problems that each of the 
plurality of on-demand tasks addresses and configuring the computer to determine that 
the first problem is found in the list : and 

configuring the computer to present a notification of the availability of the on- 
demand task. 

1 8. (Original) The method of claim 17, further comprising: 

configuring the computer to pass the context to the on-demand task. 
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19. (Original) The method of claim 17, wherein the configuring the computer 1o present 
the notification further comprises: 

configuring the computer to display an icon indicating that the on-demand task is 
available. 

20. (Original) The method of claim 1 7, further comprising: 

configuring the computer to determine whether a use of the on-demand task is 
available. 
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